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Pet Friendly Policy & Procedures

At Torel Avantgarde, we are thrilled to offer you the opportunity to bring your
four-legged furry friend as we understand that your pet is just as much a part of
the family as other members. To ensure that all our visitors have an enjoyable
stay, we ask that guests traveling with their pet sign the policy below upon check-
in.

| have read and agree to the following:

e My pet weigh 10 kg or less in total.

e | understand that only two pets are allowed per room. The pet is not
allowed in the common areas (pool, spa, gym, restaurant, bar, living room
etc). In the property pets need to be always on a leash.

e | confirm that my pet complies with the registration requirements and
agree to present my pet passport upon check-in.

e | agree to pay a fee of 65,00 Euros per pet per night. This covers the stay
of the pet and additional cleaning. | understand that this fee does not
include any additional costs which may result fromm damage or need for
excessive cleaning of soiled linens, carpeting, or furniture. | agree that the
condition of the room is based on the sole judgement of the management
upon my departure.

e | agree that my pet is not allowed on the furniture and/or inside
showers/bathtubs.
e | understand that Housekeeping will not enter my room with an

unattended pet inside. | will assume responsibility for notifying the Front
Desk if there are special times for servicing my room.

e | accept full responsibility for any liability arising from my pet (pet damage
or personal injury to Torel Avantgarde, staff, guest, third party or property).

e Any disturbances such as barking must be curtailed to ensure other guests
are not inconvenienced.

e Torel Avantgarde is not liable for any injury suffered by the pet while on
hotel premises.

e As a responsible pet owner, | bring all items (food, beds, blankets etc) that
my pet need during his stay.

e | understand that | need to book this service in advance.

Name Date

Signature Room Number
(To be filled by the hotel)
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